
TERMS OF USE 

The Office of the Ombuds provides an independent and confidential space where 
faculty, staff, postdocs, graduate, professional, and undergraduate students (except for 
individuals covered by a collective bargaining agreement and employees of Duke 
University Health System) can seek informal and impartial guidance to address 
concerns, conflicts, or issues related to their experiences with or within Duke University. 
Use of the Office is voluntary.  By electing to use the services of the Office of the 
Ombuds, you agree to not record conversations and to never seek to compel the Office 
of the Ombuds to disclose any information shared or received as part of providing Office 
of the Ombuds services in any other forum, including internal or external administrative 
or legal proceedings.  You agree to honor the Terms of Use of the Office of the Ombuds 
and understand that it is the Ombuds and the Office of the Ombuds that retains the right 
to confidentiality of communications and that this is not something that can be waived 
by others. 

The Ombuds is not an official of Duke University and is not authorized to receive notice 
of claims against the University.  If you wish to put the University on notice and obligate 
the University to respond, the Office of the Ombuds can provide information about 
alternative avenues. 
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